
Cleaning the Switz Pro battery
Clean the Switz Pro using a soft dry 
cloth or tissue; care should be taken 
to avoid direct contact with water.  
Clean the pod connection point in the 
battery carefully using a dry cotton 
swab. 

Kit contents
1 x Switz Pro battery
1 x USB-C cable
1 x User manual

Switz Pro refillable and pre-filled
pods are available separately. 

Specifications
Dimensions: 86mm x 24mm x 14mm 
(excluding the pod)
Battery capacity: 900mAh
Weight: 37g
Max charging current: 1.0A

Additional product information
There are no reported medical side 
effects with this product. If you believe 
you experience a side effect, please 
contact the manufacturer.

Product storage, charging  
and battery precautions
• �Store the Switz Pro and its 

accessories away from children when 
not in use.

•  �Please only use the USB-C cable 
provided. Or a genuine TW accessory

• �Unplug the battery from the charging 
device as soon as it is fully charged.

• �Do not leave the battery unattended  
when on charge.

• �Do not charge the battery close  
to flammable materials or valuables. 

• �Do not charge the battery in a damp 
environment, or in temperatures 
under 0°C or above 45°C.

• �Do not use the device in 
temperatures under -10°C or above 
60°C.

• �Please dispose of dead batteries 
in accordance with your country’s 
appropriate legislation.

• �Do not carry batteries in a pocket  
or bag with metallic objects.

• �Do not attempt to repair a faulty  
Switz Pro battery as these are 
sealed units with no serviceable 
parts. Attempted repairs will void the 
warranty.

Warning
This product contains magnets. If you 
have an ICD or pacemaker, avoid close 
or prolonged contact with pods that 
are not fitted into the battery, and keep 
the assembled device at least 15cm 
from where your device is implanted.

Warranty
The Switz Pro battery has a 6 month 
parts warranty. If any parts are found 
to be faulty within this time, please 
contact our customer service team, 
whose details are on the back page 
of this booklet, and we will arrange 
for a replacement. We may require 
the goods to be returned for further 
investigation.

Rechargeable Battery

USER MANUAL

Manufactured in China 
under the authority of

Pillbox38 (UK) Ltd, Stancliffe Street,
Blackburn, Lancashire, BB2 2QR.

Tel: 01254 692244
www.totallywicked.co.uk
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The Totally Wicked Switz Pro 
is a rechargeable battery 

intended for use with  
either pre-filled or refillable 

Switz Pro Pods. 

Preparing a Switz Pro  
refillable pod for use
Remove the Switz Pro pod from all 
packaging. Slide the top of the pod 
open by pushing on the side of the 
mouthpiece above the droplet symbol. 
Fill with e-liquid, ensuring to leave a 2mm 
air gap. Slide the pod closed; you will hear 
an audible click if closed correctly. Insert 
the pod into the Switz Pro.

Note: After filling the pod, it is 
recommended to wait 5 minutes 
to ensure the atomizer head is fully 
saturated.

Vaping
Inhale gently on the mouthpiece and 
the device will begin to produce vapour. 
The LED(s) on the front of the device 
will illuminate whilst vapour is being 
produced. Most vapers find that drawing 
vapour gently into the mouth, and 
then fully inhaling after removing the 
mouthpiece from their mouth, gives the 
greatest nicotine satisfaction with this 
type of vape pod.

Charging the battery
The Switz Pro battery requires charging, 
generally on a daily basis, but dependent 

Preparing a Switz Pro  
pre-filled pod for use
Remove the silicone covers from 
the top and bottom of the pod and 
insert directly into the battery. When a 
Switz Pro pre-filled pod begins to lose 
flavour, it has likely run out of e-liquid 
and requires replacing. Pre-filled pods 
are simply disposed of after use. 

on use.  A newly charged battery will 
provide sufficient power for a full pod, 
but probably won’t last for the whole of 
a second one. To charge the battery, 
connect the Switz Pro to a suitable 
USB power supply. When charging, the 
LED(s) on the front of the device will 
indicate the current level of charge. 
Below 30% only 1 LED will illuminate 
whilst the other two flash from left to 
right. From 30-70% two LED(s) will 
illuminate whilst the third one flashes. 
Once the device is fully charged, 
all three LED(s) will stay on for 10 
seconds before turning off, indicating 
100% charge.

Battery life indication
The Switz Pro has 3 levels of battery 
charge, this is indicated by the LED(s) 
on the front of the device. Below is a 
table detailing battery life indication.

INSERT 
POD

FILLING THE 
REFILLABLE POD

CHARGE THE 
BATTERY

Battery 
Percentage

LED Condition

100-70% 
All 3 LEDs will 
illuminate

69-30% 2 LEDs will illuminate

<30% 1 LED will illuminate

Rechargeable Battery

Wait 5 minutes before vaping a new pod.
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