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The VLTZ max12 is a 
rechargeable, refillable pod 
device with a built-in refill bottle.
The max12 refillable pod can be 
used with almost any e-liquid.

YOUR VLTZ MAX12

Pod

Bottle

Battery

Airflow

Charge
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Quick
Start
Guide

Unscrew the cap from the top of the bottle, leaving the silicone 
rubber restrictor in place, and fill with your chosen e-liquid.

FILL THE BOTTLE
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Attach the bottle to the pod by screwing in clockwise.
Remove sticker.

ATTACH THE BOTTLE

Insert the bottle and pod into the battery.

INSERT INTO BATTERY
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Lock it into place by pushing the mouthpiece 
in the direction of the bottle.

Push the bottle from the bottom to open the pod.

LOCK INTO PLACE OPEN THE POD
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Invert the device to allow e-liquid to flow into the pod, 
keep in this position for at least 20 seconds.

Close the filling mechanism by pushing the button next to the 
mouthpiece, be sure to do this in the inverted position.

FILL THE POD CLOSE THE POD
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Simply inhale on the device to begin vaping.
Leave the device to sit for 5 minutes, to allow the e-liquid 
to soak into the atomizer. Adjust airflow as required.

ADJUST THE AIRFLOW VAPING
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Filling the VLTZ max12

To fill the VLTZ max12, first remove the kit and all 
components from any packaging, including the protective 
caps and stickers. Unscrew the cap from the bottle, 
leaving the silicone rubber restrictor in place, and fill 
the bottle with your e-liquid. Attach the bottle to the 
pod by screwing in clockwise. Insert the combined pod 
and bottle into the battery with the mouthpiece pushed 
away from the top button. Lock into place by pushing 
the mouthpiece in the direction of the bottle. Invert the 
device and push the bottle from the bottom of the device, 
this will allow e-liquid to start filling the pod. Keep the 
device inverted and the filling mechanism open for at 
least 20 seconds, allowing the pod to fully fill. Close the 
filling mechanism by pushing on the button next to the 
mouthpiece, before rotating the device back to its upright 
position.

Note: After filling a new pod, it is recommended to wait 5 
minutes to ensure the atomizer head is fully saturated.

Once the liquid in the 2ml pod has depleted, it can be 
refilled from the bottle by inverting the device, pushing 
the base of the bottle, then waiting 20 seconds before 
pushing the button next to the mouthpiece. The device 
can then be used immediately.

The refill bottle is easiest to top up by pushing the edge of 
the mouthpiece assembly and removing the pod assembly 
entirely. The bottle can then be unscrewed to refill.

Vaping

The VLTZ max12 is used simply by inhaling on the device. 
The screen will illuminate, showing the battery percentage 
and current power mode, indicating the device is 
functioning properly.

Power modes

The VLTZ max12 will automatically adjust the power 
dependent on which pod is fitted, this is indicated on the 
display by “boost” and “balance”. The 1.0ohm pod will 
display “balance” and the 0.6ohm pod will display “boost”.

Adjusting the airflow

The VLTZ max12 has an adjustable airflow control located 
on the front of the device next to the screen. When the 
control button is at the bottom, the airflow is at the most 
open position. When pushed to the top, the airflow is 
fully closed. Adjust until you are happy with the airflow 
resistance of the device.

Changing the pod

To change the VLTZ max12 pod, remove the old pod and 
unscrew the bottle, the pod can then be appropriately 
disposed of. With a new pod, follow the instructions 
detailed in “filling the VLTZ max12”. Once filled, insert the 
new pod. Please remember after filling a new pod it is 
recommended to wait 5 minutes to ensure the atomizer 
head is fully saturated. The pod should be changed when 
the internal atomizer has reached the end of its working 
life. Indicators that the pod may require replacement 

USING THE VLTZ MAX12
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include a slight burnt tase, general loss of vapour 
production or a reduction in flavour intensity.

Charging the battery

The VLTZ max12 requires charging dependent on use. 
A newly charged battery will provide sufficient power for 
up to 2 days use for most vapers. Others may need to 
charge daily. The device will indicate it requires charging, 
by showing 0% battery life. To charge the battery, connect 
the VLTZ max12 to a suitable USB power supply using 
an appropriate USB-C cable. When charging the screen 
will illuminate, and the battery symbol next to the battery 
percentage will flash green. Once the device is fully 
charged, the screen will display 100%.

Cleaning the VLTZ max12

Clean the VLTZ max12 using a soft dry cloth or tissue; 
care should be taken to avoid direct contact with water. 
Clean the pod connection point in the battery carefully 
using a dry cotton swab. 

Note: To avoid damaging the atomizer head, do not 
allow the pod to come into contact with water. Do not 
submerge the Totally Wicked VLTZ max12 battery unit in 
water or allow it to get wet.

Contents

1 x VLTZ max12 battery
1 x VLTZ max12 refillable pod (0.6ohm)
1 x VLTZ max12 bottle
1 x User Manual

Specifications

Dimensions: 110mm x 23mm x 47mm 
Weight: 100g
Battery capacity: 1350mAh
Max charging current: 2.0A

Additional product information

There are no reported medical side effects with this 
product. If you believe you experience a side effect, please 
contact the manufacturer.

Safe product disposal

Vapes should never be disposed of in general household 
waste. Instead, they need to be recycled in line with waste 
regulations. To correctly dispose of a vape battery, visit 
your local vape store to see if they have a collection point 
(available at all Totally Wicked stores), or check with your 
local council to see if there is specific disposal available at 
your local waste treatment facility.

USING THE VLTZ MAX12

TW-VLTZ-Max12-Manual.indd   16-17TW-VLTZ-Max12-Manual.indd   16-17 15/08/2025   10:2115/08/2025   10:21



18 19

•  �Store the VLTZ max12 and its accessories away from 
children whilst not in use.

•  �Please only use a suitable USB-C cable and charger, 
available from all dedicated Totally Wicked stockists.

•  �The VLTZ max12 is intended to be charged using a 
certified USB charger with a rated output of 5V dc, 0.5A 
minimum, or a certified host computer using USB 2.0 or 
higher.  A suitable charger is available from all dedicated 
Totally Wicked stockists.

•  �Unplug the battery from the charging device as soon as 
it is fully charged.

•  �Do not leave battery unattended when on charge.
•  �Do not charge the battery close to flammable materials 

or valuables. 
•  �Do not charge the battery in a damp environment, or in 

temperatures under 0°C or above 45°C.
•  �Do not use the device in temperatures under -10°C or 

above 60°C.
•  �Please dispose of dead batteries in accordance with 

your country’s appropriate legislation.
•  �Do not carry batteries in a pocket or bag with metallic 

objects.
•  �Do not attempt to repair a faulty VLTZ max12 battery 

as these are sealed units with no serviceable parts. 
Attempted repairs will void the warranty.

The VLTZ max12 has a 6-month parts warranty with the 
exception of pods, which are consumable items and 
covered by “dead on arrival” warranty only. If any parts 
are found to be faulty within this time, please contact 
our customer service team, whose details are on the 
back page of this booklet, and we will arrange for a 
replacement. We may require the goods to be returned for 
further investigation.

PRODUCT STORAGE, CHARGING  
AND BATTERY PRECAUTIONS

WARRANTY
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Manufacturer
Shenzhen RELX Technology Co.,Ltd.

No.9, Jian’an Yi Road, Shenzhen, 518101 China.

Manufactured in China 
under the authority of

Pillbox38 (UK) Ltd, Stancliffe Street,
Blackburn, Lancashire, BB2 2QR.

Tel: 01254 692244
www.totallywicked.co.uk
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