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hew it’s 2021, and welcome 
to the January edition of 
vaped.

Whilst many, if not all of us 
will be glad to see the back of all that 
2020 had to offer, in this edition of Vaped 
we have taken the opportunity to reflect 
on the good vaping headlines that 
successfully supported us all through 
last year.  From the many thousands of 
smokers that we’ve helped commence 
their smoke-free journey, or the 
thousands more that have continued 
to remain a passionate and committed 
part of our TW vaping community, we’ll 
look at many of the devices, e-liquids 
and partners that have enabled us all to 
#VapeProud throughout 2020.

In addition to our reflections on 
months gone by, we’ve got plenty to 
keep your year ahead full of exciting 

vaping headlines, products and 
personalities. If you haven’t 
had the opportunity to have 
your taste buds tantalised by 
one of the new Symphonic 
flavours (Chilled Red Grape 
being a personal favourite…), 
you’ll see a great review by one of 
our in-house chemists, James Hull.  
Alternatively, if you’ve been waiting 
for the right device to hit our 
shelves that is as stylish 
and high end as you, 
be sure to check out 
the TW Polaris!

As always, thank 
you for all your 
passionate support 
and advocacy, 
together we remain 
Totally Wicked.

Marcus Saxton
Chief Executive Officer

Totally Wicked group

AVAILABLE FROM TOTALLY WICKED ONLINE AND IN-STORE

Make the switch from 
cigarettes for good

Outstanding flavour 
and nicotine-hit

Every detail designed 
for smokers

TOTALLY WICKED 32 JAN-MAR 2021



TOTALLY WICKED BRENTWOOD'S
SELF SERVICE DISPLAY

DIGITAL DISPLAY ADVERTISING
ACROSS UK SERVICE STATIONS

2020 saw 
the Totally 

Wicked 
brand
grow, 

evolve and 
explore new 

avenues. 

Words: Neil Joyce

Whilst the year of course had 
its challenges, we really pushed 
forward in the past 12 months 
by expanding our estate of retail 
stores, provided unparalleled 
customer service during difficult 
periods via our website and 
customer services teams, 
increased our portfolio of valued 
brand partners and reached all 
corners of the country through 
our ‘Make The Switch’ campaign.

Here’s a run-down of some  
of our favourite moments. 

TOTALLY WICKED ACQUIRES  
STORES	IN	SOUTH-EAST	
ENGLAND

2020 began strongly for Totally 
Wicked as our retail estate was 
bolstered by the addition of new 
shops located in the South-East 
of England, spanning across East-
London and into Kent. 

Thanks to the store expansion, 
the following locations all now 
have a Totally Wicked presence: 
Barking, Basildon, Benfleet, 
Brentwood, Clacton, Colchester, 
Southend and Southchurch.  
With these new retail additions, 
the UK is now home to 152 Totally  
Wicked stores.

TOTALLY WICKED SECURES 
SHELF SPACE AT SAINSBURY’S 
AND ASDA.

In February 2020, Totally Wicked 
products were introduced into 
more than 350 Sainsbury’s 
superstores. Asda followed suit 
in May 2020, with Totally Wicked 
products being placed onto 
the shelves of over 420 Asda 
supermarkets. Both shopping 
giants joined Euro Garages and 
Bargain Booze as renowned retail 
powerhouses who stock the 
world’s premier vaping products. 

Marcus Saxton, Totally Wicked 
CEO said,  
“We are delighted that a selection 
of our premium Totally Wicked 
products will be sold through such 
prestigious retailers. This continues 
to support our shared purpose of 
‘enabling smokers to transform 
their lives’ by providing access to the 
Totally Wicked brand in locations 
where millions of smokers and 
vapers find it most convenient to 
purchase.”

THE EURO GARAGES GROUP  
PLAYS ITS PART IN STOPTOBER 

In May 2020, the Totally Wicked byte e-cigarette kit 
was introduced into more than 400 Euro Garages 
(EG) forecourt & convenience outlets to accompany 
the current Totally Wicked e-liquid and kit offering. 
The byte is specifically designed with smokers 
in mind, to help them make the transition from 
smoking to vaping as seamless as possible. 

In October, EG stepped up to help support smokers 
on their quitting journey throughout 'Stoptober' with 
extensive Totally Wicked brand presence in over 400 
locations. The choice to make the switch to vaping 
was a no-brainer for EG customers!

NATIONWIDE CAMPAIGN ENCOURAGES 
SMOKERS TO MAKE THE SWITCH

Totally Wicked’s ethos is empowering smokers to 
transform their lives. We have been doing this ever 
since the business was formed but we’ve never 
shouted about it as much we did towards the end 
of 2020. In August, the Totally Wicked logo began 
appearing on city centre billboards, bus stops 
motorway service stations, peoples' letter boxes, 
YouTube feeds and more, up and down the country. 
Accompanied by our ‘Make The Switch’ tagline, the 
campaign urged smokers to ditch the cigarettes and 
move over to e-cigarettes, as well as reinforcing our 
brand presence during difficult times for the nation.

Running right through September, October and 
parts of November, the displays have been seen by 
millions of passers-by to remind the UK population 

that Totally Wicked is here to help each and every 
smoker make the lifechanging switch from smoking 
to vaping.

SAINTS WIN THE SUPER LEAGUE TROPHY

Despite a disrupted season, Totally Wicked’s partner, 
St. Helens RFC sealed a position in the Super League 
Grand Final against bitter rivals, Wigan Warriors.  
A nail-biting affair saw Saints come out on top after a 
dramatic last-gasp try by Jack Welsby sealed a narrow 
8-4 win for the red and whites. 

The perseverance of the team to keep battling even 
against adversity epitomises everything about  
St. Helens R.F.C. At Totally Wicked, we are incredibly 
proud to be official partners of the Saints and we look 
forward to the Saint’s faithful fans returning safely to 
the Totally Wicked Stadium.
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VAPING NEWS

TOBACCO TAXES 
SUBJECT TO 
SUDDEN HIKE

NNA PROPOSES 
NEW VAPING 
REGULATIONS 
POST-BREXIT

In October, vaping’s effectiveness as a smoking 
cessation aid was once again proven to be superior 
over traditional Nicotine Replacement Therapies 
(NRTs), like patches and gum. A Cochrane review 
by researchers at University College London (UCL) 
showed that on average, e-cigarettes are 70% 
more effective than NRTs, after collating results 
from 50 high quality studies worldwide. 

This review reaffirms last year’s research led by 
Professor Peter Hajek, which concluded that 
e-cigarettes are almost twice as effective as 
traditional NRTs. 

The Action on Smoking and 
Health (ASH) annual e-cigarette 
report was published in 
October and the findings are a 
double-edged sword for vaping 
advocates. The good news 
is that a whopping 58.9% of 
vapers are now ex-smokers, up 
from 50% in 2017, which just 
goes to show what a positive 
impact e-cigarettes can have.

However, the full potential of 
vaping can only be realised 
if smokers are well informed 
about the benefits of 
e-cigarettes. Unfortunately, 
it appears that smokers are 
becoming less-informed as 
the ASH report also covered 
the current state of vaping 
perceptions, which made 

for particularly frustrating 
reading. Incredibly, just 39% 
of smokers could correctly 
identify e-cigarettes as being 
less harmful than smoking. Last 
year, the figure was 48% so 
not only are these perceptions 
concerning but they are heading 
in the wrong direction. 

Regrettably, this is arguably 
the result of the agenda-
laden misinformation that 
is continuously targeting 
the vaping industry, with 
the ‘negative news’ having a 
severely detrimental impact on 
the perception of vaping. We, 
and the rest of the sector, are 
fighting hard to reverse this and 
we will not relent.

On November 12th 2020, 
it was announced that “the 
duty rate on all tobacco 
products will increase by 2% 
above Retail Price Index (RPI) 
inflation.”

It was also announced that 
“the duty rate for hand rolling 
tobacco (HRT) will rise by 
an additional 4%, to 6% 
above RPI inflation, and the 
Minimum Excise Tax (MET) by 
an additional 2%, to 4% above 
RPI inflation this year.”

 

In short, this means that the 
price of cigarettes has risen 
again, as it has been doing 
so consistently for a number 
of years. Smokers of roll-ups 
have seen the most dramatic 
increase on their hand rolling 
tobacco.

This forms part of the 
government’s ongoing plan 
to create a smoke-free UK by 
2030; a target which was set 
out in 2019 and requires the 
smoking prevalence in the UK 
to fall to below 5%.

New Nicotine Alliance (NNA) 
is a tobacco harm reduction 
charity and a strong advocate of 
vaping. Towards the end of 2020, 
the organisation suggested a 
number of regulatory changes 
which they feel would be 
beneficial in the fight against 
tobacco-related illness.

The suggestions include the 
removal of current tank and 
e-liquid bottle size restrictions, 
a reconsideration on the current 
e-liquid strength cap and the 
easing of stringent advertising 
laws. NNA has held webinars with 
key stakeholders to discuss the 
propositions in the hope that 
they will be considered by the UK 
government in 2021.

We've scoured 
the tabloids 
to bring you 
easily digestible 
snippets of 
vaping news.

COCHRANE REVIEW SHOWS 
E-CIGARETTES ARE 70% MORE 
EFFECTIVE THAN NRTS

58.9% OF VAPERS ARE 
NOW EX-SMOKERS BUT 
VAPING PERCEPTIONS 
ARE GETTING WORSE
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The modern, streamlined nature 
of logistics means that goods can 
be picked, packed and delivered 
to your home, often within 24 
hours. It’s therefore no surprise 
that e-commerce platforms 
across almost every sector have 
experienced exponential growth 
since April 2020, when COVID-19 
began sweeping the nation. From 
subscriptions and free trials to live 
chat support and bespoke webinars, 
the modern online shopper journey 
has steadily improved year-on-year, 
and over the past 12 months these 
technological enhancements have 
really come into fruition. 

However, we must not cast aside 
our proud high streets which boast 
a plethora of charming and practical 
qualities that are unique to the ‘bricks 
and mortar’ store environment. 
Product demonstrations, tailored 
one to one customer service, and 
the instant handover of goods are all 
traits which rarely – if ever – translate 
effectively online.

Although these luxuries may have 
been on hold for the past 9 months 
or so, they will be phased back in 
safely as we return to normality. 

Let’s be honest, 2020 
was not a great a year 
for the high street. 
Non-essential stores 
were forced to close 
their doors for a large 
proportion of the year 
and upon re-opening, 
many shoppers have 
understandably been 
wary of venturing out.
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FROM
THE
SHOP
FLOOR

HERE ARE A FEW WAYS 
POPPING BACK INTO 
YOUR LOCAL TOTALLY 
WICKED STORE WILL 
MAKE YOUR DAY:

REFER YOUR FRIENDS 

If your friends or family 
members are still smoking, 
then there is no better 
time for them to make 
the switch to vaping than 
now! You can give them 
a kick-start thanks to our 
high street store referral 
programme. Ask our 
team members for details 
and find out how you can 
collect your rewards whilst 
helping your loved ones 
make the life-changing 
switch from smoking to 
vaping. 

LEAVE A GOOGLE 
REVIEW

There is a reason why 
Google have invested 
so heavily in their TV 
campaign to support our 
local high streets… 

At Totally Wicked, we hold 
customer service in the 
highest regard, but that’s 
easy for us to say isn’t it? 
The thing that really counts 
is what our customers think 
of us, which is why we’d love 
for you to leave us a Google 
review. Not only will you be 
doing us a favour by leaving 
valuable feedback, you will 
be helping out your fellow 
vapers, or potential new 
vapers. Ask in-store for the 
details as there may just be 
something in it for you…  
(PS – there is!)

STAY CONNECTED 

Stay connected with us so 
we can let you know about 
the latest releases and in-
store offers, while answering 
your queries within 
moments. Ask in-store for 
our social media details or 
to be added to our mailing 
list, and if you need to speak 
to us, we’re only a phone 
call away.

We understand that there’s 
nothing worse than being 
spammed with bogus emails 
and click-bait Facebook 
posts, which is why we make 
a conscious effort to only 
let you know about things of 
benefit to you.

IN-STORE	EXCLUSIVES

From loyalty cards and 
multi-pack savings to 
Armed Forces and Student 
discounts, you can receive 
excellent value at Totally 
Wicked stores. These offers 
are showing no signs of 
letting up so be sure to keep 
an eye out for exclusive 
promotions throughout 
2021.

EXCITING	NEW	
FLAVOURS

In November last year, 4 
exciting new flavours were 
added to our Symphonic 
range and they went down 
a treat with all types of 
vapers. In 2021, another of 
our premium e-liquid ranges 
will be welcoming some 
new members to the gang… 
Keep your eyes peeled!

KITS, KITS, KITS! 

Despite the hand which 
2020 dealt us, we released 
some of our finest kits. The 
AIO Pod, Skope Q and the 
arc GTi are just a few of the 
quality devices entering 
the fray. In 2021, we are 
set to ramp up our product 
offering with something 
new for all different types 
of vapers. If you’re a lover 
of the arc family, you will 
want to stay tuned over the 
coming months!

NEED IT, SHOP IT, HAVE IT.

Have you run out of your 
favourite e-liquid, or need to 
replace your atomizer and 
you quite simply, need them 
now? One of the many 
benefits of the immediate 
retail shopping experience 
in store is the ability to get 
your products there and 
then.

AND HERE’S A GLIMPSE OF WHAT 
YOU HAVE TO LOOK FORWARD TO 
IN TOTALLY WICKED STORES ONCE 
WE RETURN TO FULL OPERATIONAL 
ACTIVITIES:

FLAVOUR TESTING

Let’s start with our favourite in-store 
feature… our flavour bars. Faced with 
hundreds of different e-liquid flavours, 
across numerous ranges and strengths, 
choosing your perfect e-liquid could be 
daunting. However, at Totally Wicked it’s 
quite the opposite because ordinarily, all 
of our flavours are available to try before 
you buy. Although flavour testing is 
temporarily suspended due to COVID-19 
guidelines (at the time of writing), as 
soon as possible our flavour bars will be 
back open for business so you can freely 
explore the wonderful world of Totally 
Wicked e-liquid. You may even find your 
new go-to all day vape. 

PRODUCT DEMONSTRATIONS

As with our e-liquid selection, our 
portfolio of hardware is particularly 
extensive, we have something for 
everyone. With all the lingo like pods, box 
mods, pens, sticks and squonks being 
branded about, it can be difficult to know 
which kit is best for you. 

Fortunately, our team members know 
all of our kits inside-out so are able to 
explain all of their key features and find 
the best fit for you. However, it’s always 
nice to get a real feel for the product 
and give it a try before you part with your 
hand-earned cash. This is where our 
product demos come in. We will have our 
product demonstrations back up and 
running as soon as it’s safe to do so, but 
in the meantime, you can check out our 
products reviews and videos, or ask our 
in-store teams for the low down.
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IN REVIEW

POLARIS

APPEARANCE
The Polaris is stunning. It has what 
is known as ‘breeze effect’ glass 
side panels which catch the light 
and just elevate the entire look of 
this product to another level. 

It has a leaning stance, which is 
extremely comfortable in the 
hand. The button is nice and 
big, with a satisfying press. The 
large colour screen can be colour 
customised and the user interface 
is extremely user friendly. 

If you were going to pick an 
e-cigarette based on looks alone, 
it would be the Polaris. 

DURABILITY
We have spoken about build 
quality before, but the Polaris hits 
differently. It feels like a high-end 
phone in the hand, all glass and 
metal with bevelled edges and 
curves in all of the right places. 
The mouthpiece I was wary of as 
I am a bit fussy, but it is actually 
great, fine for all day vaping.

 As soon as you pick up the 
Polaris, you know that it’s 
manufactured to the 
highest build quality, 
ready to withstand 
your daily life.

VAPE QUALITY
The Polaris is an 
advanced vape pod. It 
has up to 60W of power 
and comes supplied with 
two 0.4ohm EZ atomizer 
heads. These sub-ohm atomizer 
heads vape so well, with great 
flavours and even better vapour 
production. 

If you are looking for something 
that you can use at slightly higher 
power and get more vapour 
production, then this is the vape 
pod for you. 

If you have been 
waiting for a vape 
that not only has all 
of the latest vaping 
tech, but looks like 
a piece of art, then 
the Totally Wicked 
Polaris is the perfect 
kit for you.

Tested by: Raees Ahmed

This was a look at 
the stunning Polaris.

Get yours in-store or online.

L E A N I N G  T O W A R D S 
T H E  F U T U R E 
O F  V A P I N G

COMING TO TOTALLY WICKED EARLY 2021
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Name:  __________________________________________________  Phone: ___________________________________

Address:  _____________________________________________________________________________________________

_____________________________________________________________________________________________________

Email: _______________________________________________________________________________________________

HOW TO ENTER:

Email: Simply scan these  
pages, or take a clear photo  
and email your entry to  
vaped@totallywicked.co.uk.

Post: Pull out these pages and pop 
them in the post - see the back 
page for full address details.

In store: Hand your entry into your 
nearest Totally Wicked store - you 
can find the store directory on our 
website.

COMPETITION TIME

Mr Wicked donned his driving  
gloves and hit the road to visit  

his many retail stores... 

Can you work out where he stopped  
on his travels? Simply pop your 

answers on the postcards.
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PORTSMOUTH 
COVID-19 poses a huge risk to rough sleepers. Some 
are not only homeless but have other life challenges 
too, such as suffering from mental health issues or 
learning difficulties. The risk of contracting COVID-19 
is high within these individuals and sharing cigarettes 
between one another is a potential transmission 
cause which we must try to negate. We are helping 
to support 136 individuals in Portsmouth, who have 
all received an e-cigarette of their own. This not only 
reduces the risk of harm from tobacco smoke, but 
should also help to reduce the spread of COVID-19 
within this group. 

BATH AND NORTH EAST SOMERSET 
Totally Wicked has undertaken work in Bath and North 
East Somerset since February 2020, after introducing 
e-cigarettes to a Stop Smoking Service. After a 
short launch period, COVID-19 entered the UK and 
disrupted the services. It then became vital to provide 
focused support for the most vulnerable people in 
the community by providing homeless/rough sleepers 
with an e-cigarette while they are helped to stay off 
the streets. We are currently helping to support 125 
people, 75 of whom are classed as vulnerable. 

MANCHESTER 
In Manchester, our goal was to provide a safer 
alternative to smoking to vulnerable groups such 
as homeless rough sleepers as they moved into 
temporary accommodation. To date, we have helped 
to support 1300 vulnerable individuals across the 
Greater Manchester area. This project was very much 
focused on harm reduction for their most vulnerable 
citizens, and has proved to be a welcome support with 
positive results. 

BIRMINGHAM 
In Birmingham, we are currently assisting in local 
support for 170 vulnerable individuals, some with 
substance misuse addictions. Many of Birmingham’s 
most vulnerable groups are residing in hotels around 
the city, and are provided with e-cigarettes not 
only to support them while staying in “no smoking” 
accommodation, but for many to become smoke free 
and feel the benefit of their health improving. 

TOTALLY WICKED’S ETHOS IS EMPOWERING 
SMOKERS TO TRANSFORM THEIR LIVES, and 
one of the many ways we do this is by working in 
partnership with various local councils and Stop 
Smoking Services to combine the power of vaping 
with the great work these organisations undertake. 
This allows us to help even the most hardened, and 
most vulnerable smokers make the life-changing 
switch from smoking to vaping.

Roughly 85% of the UK’s homeless 
population are smokers. With COVID-19 
being a respiratory illness, this is a real 
concern for Public Health and local 
authorities around the country. Since 
April 2020 when COVID-19 really started 
to rear its head, Totally Wicked has 
successfully partnered with councils, 
Health & Social groups and COVID-19 
response teams all across England.  

STOP SMOKING

HEROES
STOP SMOKING

HEROES
WE ALWAYS TAKE THE TIME TO CELEBRATE OUR

If you follow our social media channels you might have seen 
the series celebrating those who have managed to break free 

from the chains of smoking by making the switch to vaping.  
If you ever needed some inspiration, these will do it...

It's taken me over a year to fully 

stop smoking but it has been one 

hell of an achievement to finally 

say I no longer smoke.

Cigarettes had ruled my life for so 

long and upon visiting my local TW 

store, the staff helped me with the 

byte and the pods.

I can safely say it's helped my bank 

balance but most importantly 

I feel healthier for vaping over 

smoking.

MARTIN

I've wanted to stop smoking 

for several years and a year 

ago this month I made the 

decision to cut smoking out 

of my life for good.

At first it was difficult, the 

craving to go back made 

me even more determined 

not to and I have been using 

the Arc Slim ever since with 

Totally Wicked e-liquid!

EMM

I only started vaping in January 

2020, I was gifted a Totally Wicked 

byte device and this has completely 

changed my life.

I used to smoke 20 cigarettes per 

day, I found it difficult to stop and this 

was affecting me day in day out.

The byte has enabled me to be 

smoke free, I save so much money 

and I feel much healthier for doing 

so!

RICHARD

Our son bought myself and 

my other half a Tornado about 

7 years ago and we haven't 

smoked since! We have 

upgraded several times over 

the years and I'm currently 

using the Arc GTi and my other 

half is using the Psyche, we 

both use the Red Label liquid. 

We have never looked back!

ANDREA

My wife and I had been lifelong smokers 

and I was chatting to someone in the local 

pub who was vaping and suggested that I 

visit your Hayes branch. My wife and myself 

went to TW Hayes and your staff were 

unbelievably helpful and we bought two 

devices, an Arc Palm for the wife and an Arc 

Slim for myself. This was exactly a year ago 

and neither of us have smoked a cigarette 

since. My conversion tally with friends 

vaping vs cigarettes now stands at 10.

RON

I've vaped for 3 years now 

and haven't had any desire 

to go back and smoke.

Myself and 4 other friends 

can all vouch and say 

our health has improved 

MASSIVELY and feel free of 

burden it put on our lives.

Thank you Totally Wicked! 

ANT

SMOKING CESSATION 
PARTNERSHIPS

"Roughly 85% of the UK’s 
homeless population  
are smokers"
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WHAT IS A ‘PRE-FILLED’  
OR ‘CLOSED’ VAPE POD?
With this type of vape pod the cartridge is already 
filled with e-liquid. You cannot refill the pod with 
e-liquid and the atomiser head inside the pod is not 
replaceable. This means that when the e-liquid in the 
pod is empty or the atomiser head stops working 
(whichever comes first) the cartridge needs replacing. 

This type of vape pod is extremely low maintenance; 
they are essentially plug and play. There are no refills 
or atomizer head changes, meaning this is great for 
smokers who are first transitioning to vaping as it’s 
very easy to incorporate this type of pod into your 
daily routine. 

The Totally Wicked byte is a great example  
of a pre-filled closed system vape pod

TYPES OF VAPE POD
There are different types of vape pod, and they all consist of a battery  
with a ‘pod’ on the top. The pod is where the core differences are found. 

OPEN PODS
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VAPE PODS – WHAT ARE THEY? PROS AND CONS 
OF A VAPE POD

SHOULD YOU GET
A VAPE POD?
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Vape pods are a great option for smokers 
who want to make the switch from traditional 
cigarettes to vape kits, or a regular vaper who 
wants a nice and simple second device. They are 
easy to use straight out of the box, and are perfect 
for vaping higher nicotine strengths and nic salts. 

There are different types of 
vape pods available, and as with 
everything there are pros and 
cons to this style of vaping. Is a 
vape pod the right fit for you? 
Let’s find out… PROS

EASY TO USE   
Vape pods themselves are 
extremely simple to use and 
maintain. 

LOWER INITIAL COST   
Vape pods, especially closed 
systems, tend to have a lower 
initial cost than standard 
e-cigarettes. 

CLOSE TO THE  
SENSATION OF SMOKING  
Vape pods tend to have 
a	very	specific	sensation	
when vaping one. This is a 
restricted draw that is very 
close to the sensation of 
smoking.

DISCREET   
You don’t have to have 
huge clouds of vapour to 
get satisfaction from your 
device. Depending on the 
vape pod you choose, you 
can get a really discreet vape 
that is ideal for all day use.

COMPACT   
Vape pods tend to be 
smaller in size than regular 
e-cigarettes. This means 
that you aren’t carrying 
anything you might class as 
bulky or cumbersome with 
you	all	day.	They	will	easily	fit	
into a bag or pocket.

CONS
LESS BATTERY LIFE   
Being compact means there 
has to be a compromise. 
Vape pods usually have a 
smaller battery than regular 
vape kits.

LESS CHOICE   
If	you	choose	a	pre-filled,	
or closed vape pod, the 
choice	of	e-liquid	flavour	
and nicotine strength will be 
more limited than an open 
tank device. 

LESS COST EFFECTIVE  
IN THE LONG TERM   
While the initial cost of 
buying a vape pod is usually 
cheaper,	keeping	a	pre-filled	
pod running will be more 
expensive in the long run. It is 
much	more	cost	effective	to	
use an open system that can 
be	refilled.

While vape pods are the perfect way to vape for 
some people, they are not ideal for everyone. 
As with any vape kit, there are pros and cons.  

In some open pods, the 
atomizer head cannot be 
removed, but the pod can 
be refilled with e-liquid. 
A great option for many 
vapers, this style of vape pod 
offers freedom of choice 
with your e-liquid, but less 
maintenance as there is no 
need for the changing of 
atomizer heads. 

A great middle ground is the 
Totally Wicked AIO pod. You 
can refill this lovely little piece 
of kit with your favourite 
e-liquid and just replace the 
pod when the atomizer head 
needs replacing.

VAPE PODS AND 
NICOTINE SALTS
Nicotine salt e-liquids are a 
really popular option for use 
in vape pods. 

Nicotine salts let vapers use 
a higher nicotine strength 
without any harsh throat hit, 
meaning they provide a really 
smooth vaping experience.

Due to the of the lack 
of throat hit, the type of 
vape kit recommended for 
nicotine salts is something 
with a low power output that 
is a mouth to lung (MTL) 
vape. Vape pods are ideal 
for nic salts for this reason. 
Traditional vape pods tend 
to have no settings to adjust 
and will be much lower 
power with higher resistance 
atomizer heads.

WHAT IS AN 'OPEN'  
VAPE POD? 
Open vape pods usually keep to the same 
overall style of a closed system pod device. 
They tend to have little to no settings to 
adjust and are still easy to maintain. The 
pods are manually refilled with e-liquid 
when you run out, and you can change the 
atomizer head when required.  

This type of vape pod is perfect for someone 
who wants a bit more freedom in their vaping 
experience, or as a second device for a vaper 
when they are out and about. 

If you are looking for a great open vape 
pod, try the Totally Wicked Skope Q

Vape pods are great if you want 
a compact, discreet vape kit 
that is ideal for taking out and 
about with you. The vaping 
experience is extremely close to 
the sensation of smoking, which 
means	they	are	a	solid	first	step	
into the world of vaping for 
smokers. There is usually less 
financial	commitment	when	
you start as the initial cost is 
lower than a regular vape kit, 
and they give you the chance to 
really understand which style of 
vaping suits your needs.
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IT IS 2021 and you have made the life changing decision 
to make the switch from smoking to vaping. You have 
probably	bought	your	first	vape	kit	already,	but	what	are	
the	other	must-haves	on	your	‘new	to	vaping’	checklist? Now that you have decided to make the switch from smoking to vaping you 

might be wondering what to expect right about now. What will be happening 
to	your	body	and	how	will	stopping	smoking	and	starting	vaping	affect	you?

8 HOURS NO SMOKING 

After eight hours the level of 
carbon monoxide in your blood 
will be halved and your blood 
oxygen levels are already starting 
to return to normal.

2 DAYS NO SMOKING

Your body will have worked hard 
to flush all the carbon monoxide 
out of your system. Your lungs 
will start to clear themselves of 
mucus. You might also notice an 
improvement to your sense of 
taste and smell.

3	DAYS	NO	SMOKING

After just 72 hours your 
bronchial tubes will start to relax. 
This means that breathing will 
feel easier. You may also notice 
an increase in your energy levels.

7	DAYS	NO	SMOKING

You have made it to a full week 
of not smoking cigarettes. This 
is not only fantastic for your 
health, but for your motivation. 
Week one is done, mark it on 
your calendar, and now you can 
keep going!

2 WEEKS NO SMOKING

Your circulation is starting to 
improve. Your heart is having 
an easier time pumping blood 
around your body and into your 
muscles. This will continue to 
improve over the next 10 weeks.

6 MONTHS NO SMOKING

Check you out! Your lung 
function will have improved by up 
to 10%. You should have

noticed a decrease in wheezing, 
coughing or breathing problems.

1 YEAR NO SMOKING

Your risk of heart attack has 
just halved compared to the risk 
faced by a smoker.

10 YEARS NO SMOKING

You have made it to 10 years 
smoke free. Your risk of death 
from lung cancer is now halved 
compared to a smoker.

15	YEARS	NO	SMOKING

You can now say you have quit 
smoking for a decade and a half. 
Your risk of a heart attack is now 
exactly the same as someone 
who has never smoked a 
cigarette.

SPARE ATOMIZER HEADS

The last thing you want is 
to be caught short if your 
atomizer head stops working. 
It’s wise to make sure that you 
always have at least one spare 
atomizer to hand.

SPARE VAPE TANK

You have come home from 
work and thrown your bag 
down, and next thing you know 
your tank is in pieces as it hits 
the tiles (this happened to me 
just last week). Having a spare 
tank or replacement glass for 
it is never a bad thing. Just in 
case…

WALL ADAPTER

You can charge your e-cig 
using any USB port, but having 
a wall adapter will provide a 
consistent charge for your 
vape. Always make sure you 
are only using a wall charger 
that is specifically for use with 
an e-cigarette. Our stores and 
website will provide you with 
the information you need to 
make the right choice. 

CARRY CASE

Keeping all of your vaping 
supplies on you will make 
you feel more in control of 
your vaping lifestyle. Keep 
everything together with 

a carry case, this can be 
anything from an old glasses 
case or a toiletry bag – hey, it’s 
whatever takes your fancy and 
fits your look! 

TISSUE TO CLEAN UP 
LEAKING DEVICES

E-cig kits and vape pods 
contain liquid, this means that 
sometimes a small amount of 
that liquid can leak out when 
you aren’t paying attention. It 
happens to us all, mainly when 
you are refilling or if you store 
your devices on their side. 
Keep some tissues with you to 
clean up any rogue e-liquid.

PHONE NUMBER FOR 
CUSTOMER SERVICES OR 
YOUR NEAREST STORE

This will be the most important 
on your list. The start of your 
vaping journey is when you will 
have new questions you didn’t 
know existed. It’s a good idea 
to make sure you’ve saved the 
phone number and address of 
your local Totally Wicked store, 
or our dedicated customer 
services team; our expertly 
trained team members will 
be on hand to help, and 
remember, they are all certified 
by NCSCT (National Centre 
for Smoking and Cessation 
Training).

Check out our tried and tested guide below:

Let’s have a look at what happens as a new vaper. 

CHECKLIST
EXPECTATIONS

Words: Rachel Davies
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How were the ideas for the 
new Symphonic flavours 
generated?
The ideas are generated 
from a brainstorming session 
between myself and others 
in the technical team. We try 
to be as creative as possible, 
conducting vigorous market 
research prior to the creation 
of a new product. We balance 
the needs for great tasting 
flavour formulations with 
the exceptional ingredient 
standards. The challenge 
we set ourselves every time 
we start a project is for it to 
become a trendsetter for the 
e-liquid market. 

How long does it take to 
create a new flavour once 
you have decided on it?
This can vary significantly. 
There are times it can take 
weeks to perfect a flavour, and 
others can be accomplished in 
a matter of days. It really does 
depend on how complex the 
flavour is that we are trying 
to achieve. For example, the 
new Chilled Red Grape flavour 
for Symphonic e-liquid was 
months, if not years in the 
making! 

How important is it to get 
vapers to test new flavours?
It is very important. It can 
be quite difficult to perfect a 
flavour when perception of 
taste is so subjective. We try 
to engage as many vapers 
as possible in the product 
testing phase, then collate all 
of their feedback and adjust 
our initial formulations where 
necessary. We are fortunate 
at Totally Wicked HQ, in that 
many of our employees are 
very knowledgeable vapers, 
so we use their experience to 
really refine our formulations. 
We also engage with our wider 
retail teams from across the UK 
and use their expertise to help 
develop the flavours. 

What makes Symphonic 
e-liquid different?
Symphonic e-liquid delivers 
a great tasting flavour 
experience, with just the right 
balance of VG and PG for 
vapour production and crisp 
flavour notes. We’ve found a 
limitation within very high VG 

e-liquid formulations, where 
many great fruit flavours can 
be over-sweetened due to 
the intrinsic sweetness of 
the VG carrier. This property 
can conceal the subtle 
flavour notes of the fruit(s), 
therefore balancing with 
just the right amount of PG 
is crucial if you really want 
to taste the ‘detail’ of the 
flavour. This is what we did 
with the Symphonic nic-salt 
range. 
With many different versions 
of each new flavour tested 
by our experienced panel of 
reviewers at Totally Wicked 
HQ, and from around the 
retail network, we were able 
to work with their extensive 
feedback and finalise the 
formulation into something 
we are all, collectively truly 
proud of. 

Which is your favourite 
from the new Symphonic 
flavours, and why?
That’s a tough one! I think it 
would be a toss-up between 
the Chilled Red Grape and 
the Frozen Fruit Squash. 
I think it has to be Chilled 
Red Grape. Our new grape 
formulation is the best I’ve 
ever tasted, with a nice cool 
exhale. I’ve been vaping it 
for months and it’s my new 
all day vape. Try it and you’ll 
know what I mean.

In November 2020, 
we launched four  
brand new Symphonic 
nic-salt flavours into the 
existing range, and they 
proved an instant hit 
with vapers. So, we sat 
down with one of our in-
house chemists, e-liquid 
expert James Hull, and 
asked ‘the brains behind 
the range’ some of the 
questions we as vapers 
all want answered…

JAMES
HULL
THE MOST BRILLIANT 
BRAIN YOU'VE NEVER 
HEARD OF.

E-LIQUID NEWS
THIS IS JAMES
DOING SOMETHING
TECHNICAL IN THE LAB!

Interviewed by: Rachel Davies

The next generation
nicotine salt e-liquid

0.3% 0.6% 1.0% 1.6%

Now available in four nicotine strengths

A Symphony of 12 
Exciting Flavours
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ROB ELAND
One of our outstanding store managers, Rob Eland, took to his bike to 
scale Mount Everest. Yes, you heard that right! Using virtual programs 
from the comfort of his home, Rob had only a day to hit the heights 
of the world’s tallest mountain - with no sleep. Raising money for two 
charities that are close to his heart, Rob stormed through his challenge, 
but doesn’t know if he will ever be comfortable sitting down again. 

ADY GRAY
Ady openly admits he is obsessed with 
running, whether on flat roads, mountain 
trails, legging it around the local reservoir…
it doesn’t matter - Ady will be there. 
This last year hasn’t held him back as 
he tucked two big races under his belt: 
the Dunsop Bridge Trail Race in the 
midst of Storm Dennis, and the Pennine 
Trails Race where he placed 16th out 
of 160 runners. There is also Ady’s first 
marathon length run in there, as he 
raced down a canal towpath from his 
home to Chorley and back in just 4 hours 22 minutes. 

After these momentous achievements were completed while kitted out 
in Totally Wicked branded running gear, Ady set his sights on the next big 
challenge: an ‘Ultra’ race in aid of one of the company’s chosen charities. 
He has two choices: run the 62-mile “Race to the Castle” at Bamburgh, 
or tackle the 127-mile Leeds to Liverpool canal. Whichever one he 
chooses, we know he'll smash it!

WELL DONE GUYS, YOU’RE TOTALLY WICKED!

DOING IT
FOR CHARITY

Vape kit batteries and the cold

As a general rule, batteries do not like the cold. For any 
battery to work optimally there is a chemical reaction 
that happens internally; a cooled battery means a 
slower electrochemical process. As the weather turns 
colder, batteries in vape kits may operate at lower than 
the maximum voltage, they might recharge slower and 
not hold their charge as long.

Keep your batteries safely tucked away in an 
appropriate vaping case or sleeve and try not to 
expose them to the elements. Don’t leave them in cars 
overnight and try to change your batteries indoors.

Cool e-liquid (and we don’t mean Ice Menthol…)

Your e-liquid cannot freeze, and some vapers even 
store their e-liquid in the fridge where the average 
temperature is between 1°C and 3°C. But when I 
get into my car some mornings it is -4°C, which is 
cold enough to have some adverse effects on your 
e-liquid.

High VG e-liquids are thick anyway, but if kept at 
low temperatures they can become even thicker, 
meaning they are harder to pour and may be 
difficult to wick into your atomizer head until they 
have returned to room temperature. And no-one 
likes a burnt atomizer head, do they?

Avoid this by keeping your e-liquid indoors at 
room temperature, or maybe invest in some higher 
PG e-liquid for the winter months.

Metal vape kits and mouthpieces

Metal feels colder during low 
temperatures. This is because it is 
such a good conductor it ‘pulls’ the 
heat away from your body. Leave 
a metal e-cig in the car overnight 
and you might find it a beastly 
little thing come the morning. If 
you have a metal mouthpiece it 
can almost feel like your lips are 
going to stick to it.

Try swapping to a plastic 
mouthpiece this winter, and 
maybe consider a silicone sleeve 
for your device.

Check out the Totally Wicked 
Podcast, and listen to our winter 
vaping guide episode for more 
helpful hints.

Plus...

Beware of clouds

When it’s this cold, you can 
see your breath. Cool isn’t it? 
Literally. This happens because 
when you exhale on a cold day, 
the air that leaves your mouth 
is saturated, therefore the 
temperature of the air you exhale 
is warmer than the air you are 
surrounded by. The water vapour 
in your breath condenses into 
many tiny droplets of liquid water 
and ice that you can see in the air 
as a cloud.

This also means that if you are 
exhaling clouds of vapour they 
will linger in the air for much 
longer, so take care when driving! 
If you exhale in a cold car your 
e-liquid vapour will not dissipate 
anywhere near as quickly as when 
you’re in warmer conditions. I 
always have a window open to let 
the vapour escape. (Remember to 
aim the car’s heater at your feet 
though…)

Cards on the table, it’s freezing.
Why we are always so shocked and surprised in 
the UK when the colder weather arrives I will 
never know, but we just never feel prepared. 
In Vaped, we have given you hot weather tips 
before, but now it is time for the ‘W’ word (winter 
that is). So, let’s take a look at how to survive the 
‘season to be chilly’, and keep on vaping proudly.

WINTER
IS HERE
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SMALL PRINT: Email your entries to vaped@totallywicked.co.uk, with the subject line ‘Totally Touring’, or post your entries to Totally Wicked, Stancliffe Street, Blackburn, Lancashire, BB2 2QR,  
or hand in at your local Totally Wicked store no later than 12th March 2021. One winner will be chosen from all the correct entries, details of which will be published in the next edition of VAPED. 
The winner will have £500 credit applied to their Totally Wicked online account.  No cash alternative. Over 18s only. The management’s decision will be final.

of vaping goodies?

See pages 12/13

for more details.

Could you
be the next  
winner of

DID YOU UNSCRAMBLE
THE FLAVOUR NAMES?

"I'm super looking 
forward to ordering 

some new Totally Wicked 
products, thank you."

LET'S REVEAL THE ANSWERS...

WELL, JADIE DID
AND WON £500!

M O B S T E R H E L E N

W O M E NA L E R T

A E R O B I C P R E T Z E L

R E P U L S I V E P L O T

T E R R Y S W E I R D C A B

C R A C K E D L U B R I C A N T

F A N Z I N E G L A M O R I Z E D

F O R E V E R HE N G L I S

REFRESHING LOVE

LEMON SHERBET

ICED STRAWBERRY

WATERMELON

TROPICAL BREEZE

ICED BLACKCURRANT

ORANGE AND LIME FIZZ

PURPLE VIOLETS


